BEFORE THE ARIZONA STATE VETERINARY MEDICAL, 
EXAMINING BOARD 
IN THE MATTER OF: 


MELANIE RETTLER DVM 
HOLDER OF LICENSE No. 2059 


CASE No.: 21-96 
FINDINGS OF FACT, 
CONCLUSIONS OF LAW 
AND ORDER 

MEDICINE IN THE STATE OF ARIZONA, 


) 
) 
) 
) 
) 
FOR THE PRACTICE OF VETERINARY ) 
) 
) 
RESPONDENT. 


The Arizona State Veterinary Medical Examining Board (“Board") 
considered this matter at its public meetings on August 18, 2021 and September 
15, 2021. Melanie Rettler, DVM (“Respondent”) appeared before the Board for 
an Informal Interview on August 18, 2021. The Informal Interview was conducted 
in accordance with A.R.S. § 32-2234{A). As part of the Informal Interview, the 
Board reviewed all of the documents submitted regarding this matter and took 
testimony from Respondent. 

Following the Informal Interview and after due consideration of the 
evidence, the arguments and the law, the Board voted to issue the following 


Findings of Fact, Conclusions of Law and Order (“Order”). 


FINDINGS OF FACT 
1. Respondent is the holder of License No. 2059 issued on June 19, 1991, and 
is therefore authorized to practice the profession of veterinary medicine in the 
State of Arizona. 
2, On February 7, 2017, Respondent was sent a letter notifying her that her 


premises license for “Healthy Pet,” Premises License No. P0668, had expired on 
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December 31, 2016. On March 3, 2017, Respondent renewed her premises 
license more than a month after the February 1, 2017 date when late fees were 
initiated. 

3. During the following license renewal cycle, on December 31, 2018, 
Respondent's premises license expired. She was sent a letter on February 12, 
2019 notifying her that the premises license had expired and action needed to 
be taken to renew if she was going to continue to provide veterinary services 
from the premises. 

4. On January 31, 2021, Respondent contacted the agency stating that she 
had aitempied to renew the premises license online but could not find a form 
to print. Respondent was advised that her premises license had expired on 
December 31, 2018 at the previous renewal cycle. 

5. Respondent stated that she was sure she sent in the premises renewal with 
her veterinarian renewal as she always submits them together. Director 
Whitmore verified that the agency had received Respondent's veterinarian 
license renewal payment on February 29, 2019 without the veterinary renewal 
application form. Board staff emailed the veterinary renewal application form 
fo Respondent that same day. Respondent did not mention the premises 
license renewal. Respondent was unable to locate the cancelled check that 
would indicate she had submitted and paid for her premises license renewal 
which had an expiration date of December 31, 2018. 

6. On February 17, 2021, the Board voted to open an investigation. due to 
Respondent continuing to provide veterinary services through her lapsed 


premises license. 
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7. On February 23, 2021, Respondent was sent a notice of the investigation 


asking her to respond. 


8. On February 26, 2021, Respondent renewed her premises license. No fees 
were necessary to renew for the 2021-2022 cycle because the Board had 
waived all license renewal fees via the authorify of a Governor’s Executive 
Order. 

9. On March 10, 2021, Respondent responded to the open investigation. 
Respondent stated that until she attempted to renew her premises license 
online in January 2021 and spoke with Ms. Whitmore, she did not know that her 
premises license had expired. 

10. Respondent fhought she had mailed the premises renewal application 
with fee to the Board office in January 2019. She stated that she may have 
mailed it to the wrong address, or misplaced the document and not mailed it. 
Respondent relayed that she was under the impression that her premises 
license was valid and current. 

CONCLUSIONS OF LAW 

11. The Findings of Fact constitute administrative violation of A.R.S. § 32-2274 
(A)(9) for failure to maintain a premises license for two years; 2019 -— 2020. 
Respondent continued to provide veterinary medical services to the public 
without a premises license after it had lapsed on February 1, 2019 (expiration 
date December 31, 2018). 

ORDER 


Based upon the foregoing Findings of Fact and Conclusions of Law it is 
ORDERED that Respondent's License, No. 2059 be placed on PROBATION for a 


period of one year, subject to the following terms and conditions: 
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Continuing Education 


1. In addition to the continuing education (CE) requiremenis of A.A.C. R3-11- 
AOI{A), within 12 months of the effective date of this Order, Respondent shall 
complete three (3) hours of continuing education in the area of veterinary 
medical ethics and three (3) hours of continuing education by completing the 
RACE-approved “Regulation of the Profession” course or an equivalent course. 
All required continuing education shall be pre-approved by the Board. 
Respondent shall submit to the Board for its approval within sixty (60) days of the 
effective date of this Order a written oufline stating how she plans to satisfy the 
continuing education requirements The outline shall include course details 
including, title, provider, date(s), hours of CE jo be earned, and a brief course 
summary. 

2. Upon completion, Respondent shali submit to the Board a certificate o 
completion of the required continuing education prior to the end of th 
Probation period. 

Civil Penalty 

3. Respondent shall pay a civil penalty of one thousand dollars ($1,000}; this 
includes three hundred dollars ($300) for the Unpaid 2018 premises license 
renewal and late penalty fee plus a seven hundred dollar ($700) penalty. The 
civil penalty totaling one thousand ($1,000) is to be paid on or before the end 
of the Probation period. Civil penalty is to be paid by certified check, cashier's 
check or money order made payable to the Arizona State Veterinary Medical 
Examining Board. 


General Provisions 
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4. Respondent shall obey all federal, state and local laws/rules governing 
the practice of veterinary medicine in this state. 

5. Respondent shall bear all costs of complying with this Order. 

6. This Order is conclusive evidence of the matters described and may be 
considered by the Board in determining an appropriate sanction in the event a 
subsequent violation occurs. in the event Respondent violates any term of this 
Order, the Board may, after opportunity for Informal Interview or Formal 
Hearing, take any other appropriate disciplinary action authorized by law, 


including suspension or revocation of Respondent's license. 


RIGHT TO PETITION FOR REHEARING OR REVIEW 

Respondent is hereby notified that she has the right to petition for a 
rehearing or review. The petition for rehearing or review must be filed with the 
Board’s Executive Director within thirty (80) days after service of this Order. 
A.R.S. § 41-1092.09(B). The petition for rehearing or review must set forth legally 
sufficient reasons for granting a rehearing or review. A.A.C. R3-11-904(C). 
Service of this order is effective five {5} days after date of mailing. A.R.S. § 41- 
1092.09(C}. If a petition for rehearing or review is not filed, the Board's Order 
becomes effective thirty-five (35) days after it is mailed to Respondent. 

Respondent is further notified that the filing of a motion for rehearing or 


review is required to preserve any rights of appeal to the Superior Court. 


Dated this 28" day of ArplimAs, 2021, 


Arizona State Veterinary Medical Examining Board 
Jim Loughead 
Chairman 
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Victoria Whitmore, Executive Director 


Original of the foregoing filed this 2g day of deatember, 2021 
with the: 


Arizona State Veterinary 
Medical Examining Board 
1740 W. Adams St., Ste. 4600 
Phoenix, Arizona 85007 


Copy of ihe foregoing sent by certified, return receipt mail 
this_ 28" day of sheptemder , 2021 to: 


Melanie Rettler, DVM 
Address on file 
Respondent 


Copy of the foregoing sent by email 


this _294 day of perder _, 2021 to: 


Melanie Rettler, DVM 
E-mail Address on file 
Respondent 


By: Cf, Sy eile 


Board Staff 
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